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CENTRAL PAX CiNTER 

AUG 2 1 2006 

PTO/SB/64 (07-06) 
Approved for use ihroufih 09/30/2000 0MB 0651 -003 1 
US Patent and Trademark Office: US. DEPARTMENT OF COMMERCE 
Under ibe Ftopenvoit Reducrian Act of 1995, no pftiftons vn reqidred to reapood ra a oolIeeiiQii of infbniialion unkss icdvptoys a valid 0MB contxiil minUjer 



PETITION FOR REVIVAL OF AN APPUCATION FOR PATENT 
ABANDONED UNINTENTIONALLY I3r»JDER37 CFR 1377fl)) 



Docket Numbftr (Optional) 
60021-379701 



Alt Unit 3(23 
Bxammer: Unassigned 



First named inventor JuHo J. Herjumdez 
Application No.: 10/810,910 
Filed: March 26, 2004 

Tide: ENHANCED INSIGHT-DRIVEN CUSTOMER 
INTERACTIONS WITH A WORKBENCH 

Attention: Office of Petitions 
Mail Stop Petition 
Conumssioacr tot Patents 
P.O. Box 1450 
Alexaadria»VA 22313-I4S0 
FAX: (703) 872-8300 

NOTB: If information or assistance is needed in conqiletios this form, please contact Petitions InforiDation at 

(571)272-3282. 

The above-identified applicatioTi became abandoned for fail^ire to file a timely and proper reply to a notice or action by 
the United States Patent and Trademark Office. The date of abandonment is the day after the expiration date of the 
period set for ttpfy in the Office notice or action phis any extensions of time actually obtained. 

APPLICANT HEREBY PEITnONS FOR REVIVAL OF THIS APPLICATION 

NOTE: A grantable petition requires the following items: 

(1) Petition fee; 

(2) Reply and/or issue fee; 

(3) Terminal disclaimer with disclaimer fee - required for all utility and plant applications filed 
before June 8, 1995; and for aU design applications^ and 

(4) Statementthat the entire delay was unintentional. 



1. Petition fee 

□ Small entity fee S750.00. (37 CFR M7{m)). Applicant claims small entity status. See 37 CFR 1.27. 
IHI Other than small entity fee Sl,500,00. (37 CFR 1.17(to)). 



Reply and/or Fee 

A, The reply and/or fee to the above-noted Office Action in the form of 
Rescission of Previous Nonpublication Request (identify type of reply): 
□ has been filed previously on 

El is enclosed herewitlL B8/22/20B6 HBIHftS 8BBBBB45 5B19B1 

15BB.BB DA 



B. The issue fee of S 



□ has been filed previously on _ 
Q is enclosed herewith. 



Bl FC:1453 



lii81B91B 



[Page 1 of 2] 

This coUection of infonnarion \a required by 37 CFR 1 J78(c). The mfomsotion IS «quirtd to obtain or retain a benefit by the public which is to ffle (und by the 
USPTQ to pto^s) aa uppliration. Conlidendality ia govcmed by 35 U.SuC. 122 and 37 CFR I.M. This coUecrioo is escimated XO take 1.0 hour to complete, 
includioB gBlhcruiE, preparing, and submiTUng the oomplBte applicatfon form to the USPTO. Time will viry depending oa the mdnridua] ease. Ai^ camxnentB 
on d^e amount of time you require to eompleta Utis fonn and/or suggcBtion for reducing this burden ahouM be seni lo the Chief Infbnnaifon Qffleefs, U-S- 
^cm and l>ade(nark OfQce. U.S. Department of Commerce, P.O. Box 1450, AlexaadriB, VA 22313-1450. DO NOT SEND FBBS OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: MftU Stop Petition, Commissioner for Paieots, Alcundria, VA 22315-1450. 
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CENTRAL FAX CENTER 

AUG 2 } 2006 



Sioos 



PTO/SB/64 (07-06) 
Approved for use thruu|^ 09/30/2006 OMD 0651 •^Sl 
US Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Ifader dtt P^^oik Reductioii Act of 1995, no persons are lequM toicspond to a collocriod of inlbmiasion unless it diqila>a a valid 0MB cortrol nnmber 



3. Teniainal disclainier with disclaimer fee 

IS Since this utility/plant application was filed on or after June 1995, no teimmal disclaimer 

is required 

D A termmal disclaimer (and disclaimer fee (37 CFR 1 .20(d))of $ for a small entity 

or S for other than a small entity) disdainung the required period of time is enclosed 
herewith (see PTO/SB/63). 

4. STATEMENT: The entire delay in filing 4ie required reply fiom the due date for the required leply until the iiling 
of grantable petition under 37 CFR 1.137(b) was unintentionaL [NOTE: The United States Patent and Trademark 
Office may require additional information if there is a question as to whedier eitf^ the abandonn^t or the delay in 
lihng a petition under 37 CTR 1.137(b) wa^ unintentional (MPEP 71 L03(c) subsections (JEKQ and (D)))]. 

WARNING: Information on this form may become public Credit card information should not be 
included on this form. Provide credit card Information and authorization on PTO-2038 



OPPENHEIMER WOLFF & DONNELLY LLP 



Date 

6I2,<»D7.7340 
Telephone Number 




nn: Reg. No. 38.187 
Typed or primed name(s); Registration No. (is applicable) 

45 South Scventii Street, Suite 3300 
Minneapolis, MN 55402-1609 



ENCLOSURES 

□ 
□ 
□ 



Pee payment 
Reply 

Temiina] Disclaimer 

Additional sheets containing statements establishing unintentional delay 
Other 



CERTDFICAXB OF MAILING OR TRANSMISSION (37 CFR 1.8(a)) 
I hereby certify tiiat this coiiespondence is being: 

Q deposited with the United States Postal Senrice on the date shown below with sufficient postage as first 
class mail in an envelope addressed to the Mail Stop Petition, Commissioner for Patents, P.O. Box 
1450, Alexandria, VA 22313-1450. 

S transmitted by facsimile on the date shown below to the United States Patent and Trademark Office 
at (571) 273-8300. 



Date 




Janet Bvme 

Type or printed name of person signing Certificate 
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OPPENHEIMER LAW FIRM 



QOOl 



OPPENHEIMER 

OPPENHeilVlBR WOIFF & DOMNCLLY UP 

Plaza Vn. Suite 330Q 
45 Saulh Seventh Street 
Mlnn^oiis^MN 55402-1609 
www.Qppenhtniner.com 



RECEIVED 
CENTRAL FAX CENTER 

AUG 2 1 2006 




TO: 

COMPANY: 

FHONE: 

FAX: 

FROM: 

DIRECT DIAL: 

EMAIL 

RE: 



FAX COVER LETIER 



August 21, 2006 



Mail Stop Petition 
Commissioner for Patents 

571.273.8300 

Rndolpli P. Hofmann 

(612) 607-7340 

RHofmann@oppenheimer.com 

U.S. Patent Application No. 10/810^10 

Attorney Doclcet No.: 60021-379701 



CERTIFICATE OF FACSIMILE TRANSMISSION 

I liereby certify that the foUowing documents are being facsimUe transmitted on die date shown 
below, to Mail Stop Petition, Commissioner for Patents. 

1. Transmittal Form 

2. Fee Transmittal 

3. Petition for Revival of an Application for Patent Abandoned Unintentionally 

4. Rescission of Previous Nonpublication Request 



Jan^Byrne 



This facsimile contains confidential information intended only for the use of the addressee(s) named above 
and may contain mformation that Is legally privileged. If you are not the addressee, or the person responsible 
for delivering it to the addressee, you are hereby notified that reading, disseminating, distributing or copymg this 
jfacsimile is strictly proliibited. If you have received this facsimile by mistake, please immediately noti^ us by 
telephone and return Ihe original message to us at the address above via the Postal Service (we will reimburse 
postage). Thank you. 



Originals: Not being sent 

Completed by: Janet Byrne/7401 

You should receive 5 page(s) exdndine this page. 
If the transmission is incomplete, please call 612.607.7276 as soon as possible. 
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RECEIVED 
CENTRAL FAX CENTER 

AUG 2 1 2006 

PTO/SB/21 (07-08) 
Appiyved fer use through 08/30/2006, 0MB 0851-0031 
U.S. Patent and Trad^gih Office; U.S. DEPARTMENT Of^ COMMEAC£ 



Transmittal 

FORM 

(to be used foratlcomspondence aftor initio fjiing) 


Application Number 


10/810,910 


Filini] date 


March 28, 2004 


First Named Inventor 


Julio J, Hernandez 


ArtUnH 


3623 


Examiner Name 


Unassigned 


Total Number of Pa^es In This Submission 


5 


Attorney Docket Number 


60021-379701 



ENCLOSURES (Check ali that apply) 



IS! Foe Transmittal Fomi 

□ Fee attached 
Q Amendment/Reply 

□ After Final 

□ ACGdavita/deelarstionCs) 
n Exiension of Hme Rcqueet 

□ S9(pressAbandomnciit Request 
Q Infonnation Disclosure Statement 



□ Ceniffied Copy of Friorily 
Document(6) 

□ Response to Missing Parts/ 
Incomplete Application 

Q Response to Missing Psits under 
37 CFR 1.52 or 1.53 



D Drawing(s) 

□ Licensinghrelated Papers 
la Petition 

□ Petition to Convert to a Provisional Application 

D Power of Attorney, RevocatioA 
Change of Coiiespondence Address 

□ Terminal Disclaimer 
Q Request for RejfUnd 

□ OQ- NumbftTOf CPffi^ 

□ Landscape Table on CD 



Remarks: 



□ After Allowance Communication to a 
Technology Center fTC) 

G Appeal CommuDictfion to Board of 
Appeals and Intcrficrcnces 

O Appeal Conununication to TC 
(Appeal NotiGe» Brief; Reply Brief) 

□ Proprietary Infomnation 

□ Status Letter 

[SI Other Enclosure(s) please identify 
below): Rescission of Previous 
Nonpublication Request 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT REQUIRED 



Name (Print/Type) 




Signature 



Date 



CERTIFICATE OP TRANSMISSION/MAILING 



r hereby ceitily that this cenespcndenoe is being facslmU8 transmitted to the U$PTO or deposited wrth the United Stales Poatar Service wigsuffident 
pcalage aa fiteX clasa mail in an envelope addressed to: Commissioner For Paienia, P.O. Bex 1450, Alexandda. VA 22313 on this date: S^^f^OC 



Typed or printed 



Janet Byrne 



signature 



Date: 



This collection of InfonnatiQn VTequlred by 37 CFR 1 .5. The Infomiaiion Is required to obtain or retain a benefit by the putiOc which is to file (and tiy the U3PTQ to 
process) an applicauon. Confidentiality is governed by 35 as.C. 122 and 37 CFR 1.14. This ceJIedion i$ estimated to take 2 hours to complela. Including 
gathering, preparing, and submitting the completed appllcMlon form to the USPTO. Time wfll vary depending upon the individual cbsc. Any comments on the 
amount of time you require to complete this fomfi and/or suggestions for ledvcing this burden, should be sent to the Chief Information Offin^er, U-S. Patent and 
Trademark Office, U.S. Department of Commeroe. P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for PatenlSp P.O. Boa(14ao, Aiexandrfa, VA 22313-1460. 



if you need aswsfance in compfethig tha form, cad 1'S00-PT0-9i99 (1-^-76^199) and eeiect t^tfon 2, 
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FEE TRANSMITTAL 
for FY 2006 

Pet^nt fees are subject to snnusi revision. 
Q Applicant Claims SmaD Entity 


Complete if Known 


Application Number 


10/810.910 


Rling DdtB 


March 26. 2004 


FIrel Named Inventor 


Julio J. Hernandez 


Exarniner Name 


Unfeigned 


Group Art Unft 


3623 


TOTAL AMOUNT OP PAYlweNT | $1,500,00 


Attorney DocKet No.: 


60021-379701 



METHOD OF PAYMENT 


FEE CALCULATION (conUnued) 


1 . Authorized to Ghaige indicated rees 


ore 


redrt 








4. ADDITIONAL PEES 














Large 




Small 


Depoail 
AcctNo. 


50-1901 






Fee 


Enuiy 
Fea 


Fee 


Entity 
Fee 


Name: 


Oooenhelmer Wolff & 






Code 


($) 


Code 


(«> 


Fee Description 


Fee Paid 




Donnelly LLP 






1051 


130 




66 


Surcharge - late nung fee or oath 














1052 


50 


2052 


26 


Supchaiige - late prowaiDnal filing fee 




X 


Charga Any Addl Fee Required 














or cover sheet 






Under 37 CFR1.1€ and 1.17 






1053 


130 


1053 


130 


Non-Bigfish specificaUon 














1612 


2.S20 


1612 


2JS2Q 


Fifing a request for ear parte reexamination 




z. 


Paymei 
Cheek 


nt Enclosed: 

Credit 






1804 


920- 


1804 


020* Requesb'n^ publication of SIR prior to 
Exanrrineraedon 




FEE CALCULATION 


160S 


1.640- 


1806 


1640* Requesting publication of SIR after 




1. BASIC nUNO FEE 










Examiner action 




Large 


Small 


Fee dcacifption 




Fea Paid 


1251 


120 


2251 


60 


^enaion for reply wllhin first month 




Fee 


Pec 








1252 


450 


2252 


225 


Exienalon for reply wWiin second month 




1000- 


soo* 


Utility filing fee 




1253 


1020 


2253 


$10 


Extension for rapiy within third month 




430- 


215' 


Design filing tec 




1254 


1^90 


2254 


7S9 


Extension for raply within fourth month 




660* 


330- 


Plant filing fee 




1255 


2,160 


22S5 


1,090 Extension for napiy withn ffflh month 




1400* 


700- 


Adssue niing fee 




14U1 


cnn 
OUU 


2401 


250 


Notioe of Appeal 




200 


100 


Provisional filing ree 




1402 


500 


2402 


250 


Filing a bffef in support of an appeal 








SUBTOTAL (1) 


30.00 


1403 


1.O0Q 


2403 


500 


Request for oral hearing 




2. EXTRA CLAIM FEES 






1451 


1.510 


1461 


1,610 Petlllen to msUfajia a pubic uae prooeedlng 








Extra Cbims Fee 




Fee Paid 


1452 


500 


2452 


250 


Petitian to revive - unavoldaMa 






-20 = 


SQ/25 




1453 


1,500 


2453 


750 


Petition to revWe • unintentional 


$1 500.00 


ind. 
Claims 


-3 = 


200^00 




1501 


1.400 


2501 


700 


UtiOty issue fee (or relme) 




Multiple De^ 






1502 


600 


2602 


400 


Design isaue fee 














1 


1 inn 


2503 


550 


Plant lasue fee 




Laiga 
Entfty 


Small 
Entity 








1460 


130 


1460 


130 


Pedtrens to the commissioner 




Fe« 


Fee 




1B07 


130 


1607 


130 


Processing fse under 37 CFR 1.17(q) 




m 


(S) 








1806 
6021 


leo 


1606 


160 


Submlsston of bifdrmaBon Diadosure Stmi 




50 
20O 


2$ 
100 


Ctalmslnaxcefisorzo 
Indapandent danna in 


exoe 


aa of 3 


40 


6QZ1 


40 


Recording each paterit assignment per 
property (timeB numt)er of properties) 




360 

ZOO 


lao 

100 


MuIiifHa dependent dalm 
** Reiasue mdependent claims 


1B09 


790 


2609 


305 


RPing a aubmUslon after final rejection 
(37 CFR 1.129(3)) 




€0 


25 


over original patent 
*** RaisBUB clatma in e: 


Kcea 


a of 20 


laio 


790 


2810 


395 


For each additional invention to be 
examined (37 CFR 1.129(l>}) 








and over original patent 




1601 


790 


2801 


305 


Requeatfbr Continued Examinalion (RCE) 








SUBTOTAL <2> 


SO.OO 


1602 


000 


1602 


90O 


Request for expedited examinalion of a deaign 
appUeatlon 




S. Application Si 


ze Fee (Utility) 














other fee (specay} 




If the epeotflcatlon and dranMfi>gs excaad 100 shts of paper, 
Ihe application tea due is S250 (|125 for amall entity) for 
each addhJonal 50 ahaatB or fraction Oiereof. See 3S U.S.C. 
41teH1HQiand37CFR LlOfs^ 


















SUBTOTAL (3) | 




$0.00 
































SUBTOTAL (4) 


$1,500.00 



SUBMITTED BY 


Complete (if dppHaaPle) 


Name 


Rudolph p. Hofmann 


1 Registration No.: 3B,1S7 


TelaphOTia: 612-807-7340 




Signatupa 






Date: 







"Includea: Fillnaree + ExaminaHcffiTfee * Search fee 
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